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DETAILED ACTION 

1. Application Number 09/832, 863 was filed on 04/12/2001. Claims 1-23 are 
subject to examination. 

Claim Objections 

2. Claim 1 is objected to because of the following informalities: "a member customer 
is provided with more event choice that a non-member customer" the appropriate 
phrase should be "a member customer is provided with more event choice than a non- 
member customer. Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless- 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-23 are rejected under 35 U.S.C. 102(e) as being anticipated by Rajan et al. 
(hereinafter Rajan) (US 6,633, 91 0) 
Referring to claim 1, 

The reference teaches a method for notifying a customer of at least one requested 
event comprising: providing the customer with access to a notification system (Abstract) 
(i) determining a status of the customer as a member customer or a non-member 
customer of an institution providing the notification system, (ii) generating access data 
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for the customer, (col.5, lines 62 thru col.6, lines 1 1 , The reference inherently envelops 
the claimed element) and 

(iii) prompting the customer for the access data; 

prompting the customer to select at least one requested event, wherein a 
member customer is provided with more event choices that a non-member customer; 

storing the customer's at least one requested event selection in a first database; 

prompting the customer to select at least one method of notification; 

storing the customer's at least one method of notification selection in the first 

database;(col.3, lines 44-53) 

prompting the customer to select at least one time for notification; 

storing the customer's at least one time for notification selection in the first 
database; (col.16, lines 8-10," A user may select a specific frequency (i.e. how often the 
formula of the request is calculated) for each request entered.") 

receiving trigger data from at least a second database into the notification system 
that triggers the at least one requested event; 

formulating a notification message that includes information about the at least 
one requested event; and sending the notification message to the customer via the 
customer's at least one method of notification at the customer's at least one time for 
notification, (col.3, lines 44-53 "a gatherer for gathering data changes from one or more 
Internet sites; a guard for comparing data changes with the condition for notification; 
and a notification alert system for notifying the subscriber of a change that meets 
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the condition for notification.", and col. 16, lines 8-10," A user may select a specific 
frequency (i.e. how often the formula of the request is calculated) for each request 
entered.") 

Referring to claim 2 and 3, 

The reference teaches the method according to claim 1 , further comprising prompting 
the customer to select a method of payment for using the notification system, and 
wherein only non-member customers are prompted to select a method of payment for 
using the notification system, (col. 5, lines 62 thru col.6, lines 1 1 , The reference teaches 
"In the example of a subscriber service, data repository 31 would contain data about 
individual subscribers to the service of the present invention (user profiles and other 
user-specific records." The reference inherently envelops the claimed element) 
Referring to claim 4, 

The method according to claim 1 , wherein at least the steps of providing the customer 
with access to a notification system, prompting the customer to select at least one 
requested event, prompting the customer to select at least one method of notification, 
and prompting the customer to select at least one time for notification are performed by 
a customer service representative, (col. 3, lines 44-53, col. 16, lines 8-10," A user may 
select a specific frequency (i.e. how often the formula of the request is calculated) for 
each request entered.") 
Referring to claims 5 and 6, 

The reference teaches the method according to claim 1, wherein the second database 
contains customer-specific financial account information, and the method according to 
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claim 5, wherein the customer is a non-member customer, (col. 13, lines 44-51, col.5, 
lines 62 thru col.6, lines 1 1 , The reference teaches "In the example of a subscriber 
service, data repository 31 would contain data about individual subscribers to the 
service of the present invention (user profiles and other user-specific records." The 
reference inherently envelops the claimed element) 
Referring to claim 7, 

Claim 7 is a claim to a system that carries out the method steps of claim 1 . Therefore, 
claim 7 is rejected for the reasons set forth for claim 1 . 
Referring to claim 8, 

The reference teaches system for notifying a customer of at least one requested event 
comprising: means for generating a customer's financial notification preferences col.13, 
lines 44 thru col. 14, lines 6) which include, 

(i) at least one requested event, (ii) a customer's notification method 
preferences;(col.3, lines 44-53), and 

(iii) a customer's time for notification preferences; (col. 16, lines 8-10," A user may 
select a specific frequency (i.e. how often the formula of the request is calculated) for 
each request entered.") 

a database containing the customer's financial notification preferences; 

a database containing financial information, wherein the financial information is 
collected from at least one internal source and at least one external source; (col.13, line 
44 thru col.14, line 7, Fig.2, ISP's main server 33 and Internet sources 21-25, Fig.4, 
"Data aggregation software") 
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a notification message generator for comparing the at least one requested event 
with the financial information and generating a notification message when the financial 
information matches the at least one requested event; a notification gateway for sending 
the notification message to the customer according to the customer's notification 
method preferences and time for notification preferences; and a database for generating 
a notification report at the customer's request, wherein the notification report includes at 
least data describing each notification message sent to the customer during a customer 
selected period of time. (col. 15, lines 13 thru col. 16, line 47, and col.3, lines 44-53 "a 
gatherer for gathering data changes from one or more Internet sites; a guard for 
comparing data changes with the condition for notification; and a notification alert 
system for notifying the subscriber of a change that meets the condition for notification.", 
and col. 16, lines 8-10," A user may select a specific frequency (i.e. how often the 
formula of the request is calculated) for each request entered.") 
Referring to claim 9, 

The reference teaches the system according to claim 8, wherein the at least one 
requested event is related to one of the following group consisting of a customer 
checking account, a customer savings account, a customer financial portfolio, a 
customer credit card, stock quotes, foreign exchange rates, interest rates, and loans, 
(col. 13, lines 44-63). 
Referring to claim 10, 

The reference teaches the system according to claim 8, wherein the customer's 
notification method preferences are selected from the following group consisting of 
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electronic mail, hypertext mark-up language, pager, mobile phone text messaging, 
extensible mark-up language, facsimile, short message service, and telephone, (col. 16, 
lines 48-63) 
Referring to claim 11, 

The reference teaches the system according to claim 8, wherein the customer's 
notification time preferences are selected from the following group consisting of 
instantaneously, hourly, daily, weekly, and monthly, (col. 16, lines 23-37) 
Referring to claims 12 and 20, 

The reference teaches the system according to claim 8, wherein the at least one 
internal source is a financial institution that is hosting the system, (col.4, lines 35-42, 
Fig.1, The reference teaches "FIG. 1 is a basic overview of a communication network 9 
wherein a data aggregation and tunneling service is hosted and operated according to 
an embodiment of the present invention. Communication network 9 comprises a data 
packet network 1 1 , which is the well known Internet in this example, an Internet Service 
Provider (ISP) 15 (with repository 31 as being the internal source of information), and at 
least one exemplary wireless data network 13." And by disclosing its use as stated in 
col. 13, lines 44-63, it impliedly teaches its application to a financial institution. The 
implied teachings taught by the reference relevant of the claimed invention are of a 
paramount importance regardless of the location of the system.) 
Referring to claims 13 and 21, 

The reference teaches the system according to claim 8, wherein the at least one 
external source is the Internet. (Fig. 1 , element 11) 
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Referring to claims 14 and 22, 

The reference teaches the system according to claim 8, wherein the at least one 
external source is a financial institution that is not hosting the system, (col.13, lines 64- 
thru col. 14, line 7) 
Referring to claim 15, 

The reference teaches the system according to claim 8, wherein customers are 
identified in the first database as being either member customers or non-member 
customers, (col.5, lines 62 thru col.6, lines 1 1 , The reference teaches "In the example of 
a subscriber service, data repository 31 would contain data about individual subscribers 
to the service of the present invention (user profiles and other user-specific records." 
The reference inherently envelops the claimed element) 
Referring to claim 16, 

The reference teaches the system according to claim 15, wherein the at least one 
external source is a non-member customer's financial institution, (col.13, lines 64- thru 
col. 14, line 7) 
Referring to claim 1 7, 

The reference teaches the system according to claim 8, wherein the financial 
information includes customer's checking account balance, customer's savings account 
balance, customer's portfolio value, stock quotes, and interest rates, (col.13, lines 44 
thru col. 14, Iine7) 
Referring to claim 18, 

The reference teaches the system according to claim 8, wherein the means for 
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generating a customer's financial notification preferences includes a customer service 
representative, (col. 10, lines 10-18) "It will be apparent to one with skill in the art that 
knowledge workers associated with creating input and output templates may perform 
their services from anywhere in a connected network without departing from the spirit 
and scope of the present invention. In one embodiment, input templates are supplied 
by knowledge workers associated with the service, while output templates are created 
by knowledge workers that are associated with various network hosting entities.", col. 
15, lines 20-27,"ln still other embodiments, configuration of the monitoring and 
notification software of the present invention may be accomplished by a knowledge 
worker (a customer service representative) employed by the service with configuration 
performed as a result of a telephone call, e-mail, fax, or other communication with a 
subscriber.") 
Referring to claim 19, 

The reference teaches the method for formulating an alert message containing financial 
information for a customer (Abstract) comprising: 

storing an alert prompt in a first database of a notification system (Fig. 3, element 
31) hosted by a financial institution (col.4, lines 35-42, Fig.1 , The reference teaches 
"FIG. 1 is a basic overview of a communication network 9 wherein a data aggregation 
and tunneling service is hosted and operated according to an embodiment of the 
present invention. Communication network 9 comprises a data packet network 1 1 , 
which is the well known Internet in this example, an Internet Service Provider (ISP) 15 
(with repository 31 as being the internal source of information), and at least one 
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exemplary wireless data network 13." And by disclosing its use as stated in col. 13, lines 
44-63, it impliedly teaches its application to a financial institution. The implied teachings 
taught by the reference relevant of the claimed invention are of a paramount importance 
regardless of the location of the system.), wherein the alert prompt includes, 

(i) prompt details, 

(ii) a preferred method for notifying the customer of the alert message (col. 3, 
lines 44-53), and 

(iii) a preferred time for notifying the customer of the alert message (col.3, lines 
54-65); receiving financial information into a second database of the notification system, 
wherein the incoming financial information is received into the second database from at 
least one outside source and at least one inside source (Fig.1 , elements 33, 21 , 23, 25) 
and further wherein the incoming financial information received from the at least one 
inside source results from a change in at least one customer account maintained by the 
host financial institution; 

comparing the incoming financial information with the prompt details of the alert 
prompt in the first database; and 

notifying the customer through the preferred method at the preferred time 
through an alert message when the, prompt details match the incoming financial 
information, (col. 15, lines 13 thru col. 16, line 47, and col.3, lines 44-53 "a gatherer for 
gathering data changes from one or more Internet sites; a guard for comparing data 
changes with the condition for notification; and a notification alert system for notifying 
the subscriber of a change that meets the condition for notification.", and col. 16, lines 8- 
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10," A user may select a specific frequency (i.e. how often the formula of the request is 
calculated) for each request entered.") 
Referring to claim 23, 

The reference teaches a method for notifying a customer of at least one requested 
event comprising: providing the customer with access to a notification system 
(Abstract), including, 

(i) determining a status of the customer as a member customer or a non-member 
customer of a host institution providing the notification system, (ii) generating access 
data for the customer, (col. 5, lines 62 thru col.6, lines 1 1 , The reference inherently 
envelops the claimed element), and 

(iii) prompting the customer for the access data; 

prompting the customer to select at least one requested event, wherein the 
member customer is provided with more event choices than the non-member customer; 
prompting the customer to select at least one method of notification;(col.3, lines 

54-65) 

prompting the customer to select at least one time for notification;(col,16, line 8- 

10) 

formulating an alert prompt wherein the alert prompt includes, 

(iv) the at least one requested event, 

(v) the customer's at least one method of notification, and 

(vi) the customer's at least one time for notification; (col. 3, lines 44-53) 
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storing the alert prompt in a first database of the notification system;(Fig.3, 
element 31) 

receiving financial information into a second database of the notification system, 
wherein the incoming financial information is received into the second database ;(Fig.3, 
element 31) from at least one outside source and at least one inside source (Fig.1 , 
elements 33, 21, 23, 25), and further wherein the incoming financial information 
received from the at least one inside source results from a change in at least one 
customer account maintained by the host institution(col.4, lines 35-42, Fig.1 , The 
reference teaches "FIG. 1 is a basic overview of a communication network 9 wherein a 
data aggregation and tunneling service is hosted and operated according to an 
embodiment of the present invention. Communication network 9 comprises a data 
packet network 11, which is the well known Internet in this example, an Internet Service 
Provider (ISP) 15 (with repository 31 as being the internal source of information), and at 
least one exemplary wireless data network 13." And by disclosing its use as stated in 
col. 13, lines 44-63, it impliedly teaches its application to a financial institution. The 
implied teachings taught by the reference relevant of the claimed invention are of a 
paramount importance regardless of the location of the system.); 

comparing the incoming financial information with the at least one requested 
event of the alert prompt in the first database; and 

sending a notification message to the customer via the customer's at least one 
method of notification at the customer's at least one time for notification when the at 
least one requested event matches the incoming financial information, (col. 15, lines 13 
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thru col. 16, line 47, and col.3, lines 44-53 "a gatherer for gathering data changes from 
one or more Internet sites; a guard for comparing data changes with the condition for 
notification; and a notification alert system for notifying the subscriber of a change that 
meets the condition for notification.", and col.16, lines 8-10," A user may select a 
specific frequency (i.e. how often the formula of the request is calculated) for each 
request entered.") 

Conclusion 

Examiner's note: Examiner has cited particular columns and line numbers in the 
references as applied to the claims above for the convenience of the applicant. 
Although the specified citations are representative of the teachings of the art and are 
applied to the specific limitations within the individual claim, other passages and figures 
may apply as well. It is respectfully requested from the applicant in preparing responses, 
to fully consider the references in entirety as potentially teaching all or part of the 
claimed invention, as well as the context of the passage as taught by the prior art or 
disclosed by the Examiner. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ashok B. Patel whose telephone number is (571 ) 272- 
3972. The examiner can normally be reached on 8:00am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John A Follansbee can be reached on (571) 272-3964. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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